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v of coverage. Actual contract coverage, limitations and exclusions may apply. See your Service Agreement for details



How to File a Claim -
Customer

1. RETURN TO SELLING DEALER OR REPAIR FACILITY: In the event of a Breakdown, take the Unit to an Advanced EV authorized dealer. If You are unable
to take the Unit to an Advanced EV authorized dealer, contact the Administrator to make arrangements for service.

2.  OBTAIN AUTHORIZATION: Prior to any repair or replacement being made, contact the Administrator to obtain authorization for the Claim and a Claim
authorization number. If an emergency occurs which requires a repair to be made at a time when the Administrator’s office is closed and prior
authorization for the repair cannot be obtained, contact the Administrator during normal business hours immediately following the emergency repair.

3. AUTHORIZE TEARDOWN: You may need to authorize the repair facility to diagnose the Unit in order to determine the cause of the Breakdown and what
portions of the repair (if any) will not be covered. You will be responsible for the cost of diagnosis if the Breakdown is not covered under this Limited
Warranty. We reserve the right to inspect the Unit before any repair is performed.

4. SUBMIT REPAIR ORDER FOR PAYMENT: Once authorization is obtained and the repair is completed, all repair orders and documentation must be
submitted to the Administrator along with the Claim authorization number within 60 days.

Customer can call NWAN, Inc. 1-888-691-2568 to arrange transportation to nearest repair facility



Warranty FAQ Customer

Q: How much does the warranty cost the customer?
A: Nothing. There is no cost to the customer to provide this coverage.
Q: How long does the customer have coverage?
A: 5 years from the date of purchase.
Q: Does the customer still have coverage if they move to another city or state?
A:Yes. The coverage is good for 5 years across the United States and Canada.
Q: Does the customer need to do anything to have coverage?

A:Yes. The customer needs to maintain their PTV as outlined in the contract
under the DEFINITIONS section #11 — Maintenance.



Warranty FAQ Customer

Q: If | sell my golf car, can | transfer this coverage to the new
owner?

A:Yes. You can transfer the coverage to the new owner
within 30-days of the sale. Please see Page 3, Section 1
under TRANSFER OF YOUR LIMITED  WARRANTY.

Q: If | have a covered repair, how much will | be expected to
pay?

A: Nothing. There is no cost and no deductible to the
customer.
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